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PURPOSE STATEMENT 

This is amendment to the Statement of Work (SOW) entitled Hawaii Teacher Standards Board, Infrastructure 
Support executed on October 25, 2012 between the Hawaii Teacher Standards Board (HTSB) and Hawaii 
Information Consortium, LLC. (HIC) 
 
The primary purpose of this amendment is to modify the Ongoing Costs in the Project Costs section of the 
agreement to include the annual Jira user account cost. 
 

PROJECT COSTS 

 
Ongoing Costs: 

• Issue Tracking system (10-15 users)        $2,400 / year 
• Hosted email, calendaring & contacts management   $3,600 / year 

(based on 12 users at $25/user/mo) 
• Customer Service (as needed – invoiced separately)  $70 / hour 
• Customer Service (On-site training by HIC)    $120/ hour 

(as needed – invoiced separately) 
• Jira User Account (each additional after the first two)  $240/year 

(as needed – invoiced separately)      
 

 

 

 

 

 
 



 

 

 

SIGN OFF 

I, the undersigned, have the authority to make binding decisions on behalf of my respective 
agency/department regarding projects in collaboration with Hawaii Information Consortium.    
 
I also have the authority to allocate agency/department resources towards the above-described project. 
 
I have read the above document and understand all implications thereof.  Any future changes to this 
Statement of Work will be made through a formal request to the Hawaii Information Consortium’s General 
Manager. 

By signing, I acknowledge that the project described herein has received any required legal reviews and is in 
compliance with current State of Hawaii statutes and administrative rules. 

Date:  

 

 
______________________________           _______________________________ 
Lynn Hammonds                    Russell Castagnaro 
Executive Director          General Manager 
Hawaii Teacher Standard Board       Hawaii Information Consortium, LLC 


