
New Business Item 24-21 Revised 
Introduced January 17, 2025 

Deferred January 17, 2025 
Reintroduced April 25, 2025 

Approved April 25, 2025 

TITLE: Program Review Committee Evaluation of the University of Hawaiʻi at 
Mānoa’s School Counseling Program  

The Hawaiʻi Teacher Standards Board (HTSB) recommends provisional program approval for 
the University of Hawaiʻi at Mānoa’s (UHM) College of Education (COE) School Counseling 
Program.   

The UHM COE Master of Education in School Counseling Program is authorized to recommend 
completers for initial and added field license as School Counselors in the grade level spans 
listed below. 

● School Counselor, P-6
● School Counselor, K-6
● School Counselor, 6-12
● School Counselor, K-12
● School Counselor, P-12

UHM faculty, Program Review Committee members, and HTSB staff have communicated, 
collaborated, and had one in-person meeting (see commentary). As a result, the UHM faculty 
revised the program, addressed previous concerns, which included other practical activities to 
enhance the preparation of future School Counselors. The committee found evidence that these 
revisions met Hawaii Administrative Rules (HAR) §8-54-19 (1-5), §8-54-20 (1-2) and the HTSB 
Program Standards (NBI 17-39), and recommends program approval. Below is a list of those 
revisions or improvements:   

• The School Counseling Program recently received university approval to replace the
courses or renumber the course title and number (see Application, p. 18).

• The School Counseling Program will be delivered in a hybrid format, which include
synchronous online and in-person opportunities. The program also designated courses
for candidates to meet in-person at least once a semester or twice a year on Oʻahu (e.g.,
EDEP 600 Counseling in the Schools, EDEP 640 Counseling: Group Theory and
Practice). UHM faculty anticipates travel plans to the neighboring islands for in-person
support for candidates. The UHM faculty intends to assess and revise its course delivery
model (e.g., in-person, synchronous) to ensure candidates are fully prepared as School
Counselors and make program improvements as needed.

● The course syllabi included more assignments to increase candidates' knowledge of
School Counseling activities at the school level (e.g., School Counselor Interview,
College and Career Readiness School-Based Experience) or to enhance interpersonal
skills during the Saturday session (e.g., Group Counseling Session).

● The course assignments and assessments are descriptively written and align with the
American School Counselor Association (ASCA) standards, HAR requirements, and
course objectives. Each syllabus contains a table showing the alignment to help
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candidates and UHM faculty know what objectives/assignments are licensure 
requirements and how the course will prepare future School Counselors.  

● Course rubrics show the criteria and progress levels for assessing candidates. To
ensure candidates know how they will be assessed, assignments with four or more
ASCA standards are written in parentheses next to the criterion on the rubric (e.g.,
EDEP 703 Practicum in Counseling, EDEP 638: Career Development and Vocational
Counseling).

● EDEP 703 (Practicum in Counseling), EDEP 733 and 734 (Internship) courses include
assessment and evaluation tools to assess counseling skills and school-based
experiences from the perspectives of candidates, field supervisors, or UHM faculty (e.g.,
(e.g., Professional Dispositions, School Counseling Internship Student Evaluation,
Internship Student Evaluation of Site Supervisor).

● To meet the HAR requirement clinical experience (§8-54-19-5A), EDEP 733 and 734
Internship courses syllabi explicitly state, "Successful completion of field practicum
(clinical experience) is required to receive a licensure recommendation.”

Program Reviewers: 

Krislyn Hara, M.S., is a counselor at Admiral Arthur W. Radford High School, with over 11 
years of experience.  She earned her bachelor’s degree in Speech from the University of 
Hawaiʻi at Mānoa and her master’s degree in counseling psychology, with a concentration in 
School Counseling, from Chaminade University in 2013. Krislyn has an Advanced License in 
School Counseling from the Hawaiʻi Teacher Standards Board. 

Norine Ishii, M.S., is a counselor at Henry J. Kaiser High School. Her previous roles include 
504 Coordinator, Testing Coordinator, International Baccalaureate Middle Years Personal 
Project Coordinator, Registrar, and Elementary School Counselor.  Norine earned her 
bachelor’s degree in Family Resources from the University of Hawaiʻi at Mānoa in 2010, and her 
Master of Science in Counseling Psychology degree from Chaminade University in 2012. Norine 
has an Advanced License in School Counseling from the Hawaiʻi Teacher Standards Board. 

Silvia Koch, Ed. D., is a Professor in the psychology department of Chaminade University of 
Honolulu.  She has been an adjunct faculty member since 2008 and is currently the clinical 
director of School Counseling in the Master of Science in Counseling Psychology program.  Dr. 
Koch earned her master’s degree in education in School Counseling from the University of 
Hawaiʻi at Mānoa and her doctoral degree in administration and leadership from the University 
of Southern California.  She retired from the Hawaiʻi Department of Education after 33 years as 
a school counselor and has maintained her Advanced License in School Counseling from the 
Hawaiʻi Teacher Standards Board. 

Jennifer F.M. Padua, Ph.D., is a Licensing Specialist at the Hawaiʻi Teacher Standards Board. 
Jennifer earned her doctoral degree in Curriculum and Instruction at the University of Hawaiʻi at 
Mānoa, where she was a faculty member for 11 years in the College of Education’s Elementary 
Education Program. Her experiences include working as a Senior Literacy Specialist throughout 
the United States Affiliated Pacific Region and as a classroom and resource teacher in the 
Hawaiʻi Department of Education. Jennifer has a Provisional License in Elementary Education 
and Reading K-6 from the Hawaiʻi Teacher Standards Board. 
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Rationale/Background: 

The UHM COE submitted a Letter of Intent to Plan a New Program in School Counseling (New 
Business Item 20-15 Revised). On January 15, 2025, the HTSB Board deferred this New 
Business Item (NBI) 24-21 and requested the UHM COE School Counseling Program Faculty 
collaborate with the Program Review Committee to revise the program so it would meet the 
HAR §8-54-19(1-5) and §8-54-20(1-2) and Hawaiʻi State Approved Program Standards (New 
Business Item 17-39).  

Cost: 

Program Reviewers $500 each X 2 = $1,000 
One Program Reviewer served as a volunteer. 
All meetings were conducted on Zoom. 

Submitted by:    Kristi Miyamae  

Referred to:       Teacher Education Committee 
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TITLE: Program Review Committee Evaluation of the University of Hawaiʻi at 
Mānoa’s School Counseling Program  
 
The Hawaiʻi Teacher Standards Board (HTSB) does not recommends provisional program 
approval for the University of Hawaiʻi at Mānoa’s (UHM) College of Education (COE) School 
Counseling Program.   
 
The UHM COE Master of Education in School Counseling Program is authorized to recommend 
completers for initial and added field license as School Counselors in the grade level spans 
listed below. 
 

● School Counselor, P-6 
● School Counselor, K-6 
● School Counselor, 6-12 
● School Counselor, K-12 
● School Counselor, P-12 

 
UHM faculty, Program Review Committee members, and HTSB staff have communicated, 
collaborated, and had one in-person meeting (see commentary). As a result, the UHM faculty 
revised the program, addressed previous concerns, which included other practical activities to 
enhance the preparation of future School Counselors. The committee found evidence that these 
revisions met Hawaii Administrative Rules (HAR) §8-54-19 (1-5), §8-54-20 (1-2) and the HTSB 
Program Standards (NBI 17-39), and recommends program approval. Below is a list of those 
revisions or improvements:   
 

• The School Counseling Program recently received university approval to replace the 
courses or renumber the course title and number (see Application, p. 18).  
 

• The School Counseling Program will be delivered in a hybrid format, which include 
synchronous online and in-person opportunities. remain online, but the course delivery 
has been redesigned from a hybrid (e.g., asynchronous and synchronous) to a 
synchronous model.  The program also designated courses for candidates to meet in-
person at least once a semester or twice a year on Oʻahu (e.g., EDEP 600 Counseling in 
the Schools, EDEP 640 Counseling: Group Theory and Practice). UHM faculty 
anticipates travel plans to the neighboring islands for in-person support for candidates. 
The UHM faculty intends to assess and revise its course delivery model (e.g., in-person, 
synchronous) to ensure candidates are fully prepared as School Counselors and make 
program improvements as needed. 

 
● The course syllabi included more assignments to increase candidates' knowledge of 

School Counseling activities at the school level (e.g., School Counselor Interview, 
College and Career Readiness School-Based Experience) or to enhance interpersonal 
skills during the Saturday session (e.g., Group Counseling Session). 
 

● The course assignments and assessments are descriptively written and align with the 

 

Revised in Committee 
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American School Counselor Association (ASCA) standards, HAR requirements, and 
course objectives. Each syllabus contains a table showing the alignment to help 
candidates and UHM faculty know what objectives/assignments are licensure 
requirements and how the course will prepare future School Counselors.  

● Course rubrics show the criteria and progress levels for assessing candidates. To
ensure candidates know how they will be assessed, assignments with four or more
ASCA standards are written in parentheses next to the criterion on the rubric (e.g.,
EDEP 703 Practicum in Counseling, EDEP 638: Career Development and Vocational
Counseling).

● EDEP 703 (Practicum in Counseling), EDEP 733 and 734 (Internship) courses include
assessment and evaluation tools to assess counseling skills and school-based
experiences from the perspectives of candidates, field supervisors, or UHM faculty (e.g.,
(e.g., Professional Dispositions, School Counseling Internship Student Evaluation,
Internship Student Evaluation of Site Supervisor).

● To meet the HAR requirement clinical experience (§8-54-19-5A), EDEP 733 and 734
Internship courses syllabi explicitly state, "Successful completion of field practicum
(clinical experience) is required to receive a licensure recommendation.”

Program Reviewers: 

Krislyn Hara, M.S., is a counselor at Admiral Arthur W. Radford High School, with over 11 
years of experience.  She earned her bachelor’s degree in Speech from the University of 
Hawaiʻi at Mānoa and her master’s degree in counseling psychology, with a concentration in 
School Counseling, from Chaminade University in 2013. Krislyn has an Advanced License in 
School Counseling from the Hawaiʻi Teacher Standards Board. 

Norine Ishii, M.S., is a counselor at Henry J. Kaiser High School. Her previous roles include 
504 Coordinator, Testing Coordinator, International Baccalaureate Middle Years Personal 
Project Coordinator, Registrar, and Elementary School Counselor.  Norine earned her 
bachelor’s degree in Family Resources from the University of Hawaiʻi at Mānoa in 2010, and her 
Master of Science in Counseling Psychology degree from Chaminade University in 2012. Norine 
has an Advanced License in School Counseling from the Hawaiʻi Teacher Standards Board. 

Silvia Koch, Ed. D., is a Professor in the psychology department of Chaminade University of 
Honolulu.  She has been an adjunct faculty member since 2008 and is currently the clinical 
director of School Counseling in the Master of Science in Counseling Psychology program.  Dr. 
Koch earned her master’s degree in education in School Counseling from the University of 
Hawaiʻi at Mānoa and her doctoral degree in administration and leadership from the University 
of Southern California.  She retired from the Hawaiʻi Department of Education after 33 years as 
a school counselor and has maintained her Advanced License in School Counseling from the 
Hawaiʻi Teacher Standards Board. 

Jennifer F.M. Padua, Ph.D., is a Licensing Specialist at the Hawaiʻi Teacher Standards Board. 
Jennifer earned her doctoral degree in Curriculum and Instruction at the University of Hawaiʻi at 
Mānoa, where she was a faculty member for 11 years in the College of Education’s Elementary 
Education Program. Her experiences include working as a Senior Literacy Specialist throughout 
the United States Affiliated Pacific Region and as a classroom and resource teacher in the 
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Hawaiʻi Department of Education. Jennifer has a Provisional License in Elementary Education 
and Reading K-6 from the Hawaiʻi Teacher Standards Board. 

Rationale/Background: 

The UHM COE submitted a Letter of Intent to Plan a New Program in School Counseling (New 
Business Item 20-15 Revised). On January 15, 2025, the HTSB Board deferred this New 
Business Item (NBI) 24-21 and requested the UHM COE School Counseling Program Faculty 
collaborate with the Program Review Committee to revise the program so it would meet the 
HAR §8-54-19(1-5) and §8-54-20(1-2) and Hawaiʻi State Approved Program Standards (New 
Business Item 17-39).  

Cost: 

Program Reviewers $500 each X 2 = $1,000 
One Program Reviewer served as a volunteer. 
All meetings were conducted on Zoom. 

Submitted by:    Kristi Miyamae  

Referred to:       Teacher Education Committee 
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TITLE: Program Review Committee Evaluation of the University of Hawaiʻi at 
Mānoa’s School Counseling Program  

The Hawaiʻi Teacher Standards Board (HTSB) does not recommend program approval of the 
University of Hawaiʻi at Mānoa’s (UHM) College of Education (COE) School Counseling 
Program (New Business Item 20-15 Revised).  

A Program Review Committee analyzed all aspects of the School Counseling Program using 
the Hawaiʻi Administrative Rules (HAR) §8-54-19(1-5) and §8-54-20(1-2), and Hawaiʻi State 
Approved Program Standards (New Business Item 17-39). The committee provided written 
responses and met with UHM COE’s School Counseling faculty to discuss concerns (see 
Hawai’i Teacher Standards Board Program Review Commentary).  

The UHM School Counseling faculty decided not to revise the program, citing academic 
freedom, and would like their future faculty to make revisions. Academic freedom is a university 
union right, not a HAR requirement. The committee agreed that waiting for revisions does not 
meet HAR §8-54-19(1-5), stating the Educator Preparation Program “must provide evidence.” 
Also, the UHM program approval process was based on university requirements, not HAR. 

The committee cannot recommend program approval of the UHM School Counseling program 
to the Board based on the following concerns.  

● No face-to-face courses for the entire two-year program. The committee expressed that
online synchronous courses are valuable, convenient, and can deliver content. However,
they felt the benefits of having in-person sessions at least once a semester would enable
UHM faculty and peers to establish relationships and allow everyone to engage in
counseling techniques that are most effective in person. Video recordings and small
online breakout rooms will not capture the daily in-person interactions that school
counselors encounter.

● The committee also addressed that not all students are online learners and suggested
that UHM faculty have in-person sessions for Oʻahu students or if UHM faculty could
travel to the neighbor islands to meet with other students as needed.

● There are no written plans or evidence to support School Counseling graduates during
their first year in the profession. The committee is concerned about how, after learning in
an online program, the graduates will transition to an in-person situation, especially if
they are hired at a school with only one or two School Counselors.

● There was a lack of school-based activities in the program's first year. The committee
felt the students may not be prepared for their internship in their second year.

● The Professional Dispositions Assessment addresses important skills but is not specific
to School Counseling Skills such as flexibility, empathy, or situational decision-making.

● The committee requested revised evidence (e.g., course syllabi, sample assignments,
assessments, evaluation) showing the program has met all of the HAR and HTSB
Program Standards. As practicing School Counselors, the committee is willing to
collaborate in sharing ideas and content rooted in the K-12 school setting. They will also
review revisions as required by the HAR approval process.

Deferred January 17, 2025 
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The HTSB invites the UHM COE School Counseling faculty to revise and resubmit 
program evidence that will meet approval according to the HAR and HTSB 
requirements.  

Rationale/Background:  
The University of Hawaiʻi at Mānoa’s (UHM) College of Education (COE) submitted a Letter of 
Intent to Plan a New Program in School Counseling (New Business Item 20-15 Revised). Upon 
approval, the UHM COE Master of Education Degree in School Counseling program would 
recommend completers for a School Counselor License in the following initial and added field 
license: 

● School Counselor, P-6
● School Counselor, K-6
● School Counselor, 6-12
● School Counselor, K-12
● School Counselor, P-12

Cost:  
Program Reviewers $500 each X 2 = $1,000 
One Program Reviewer served as a volunteer. 
All meetings were conducted on Zoom. 

Program Reviewers: 
Krislyn Hara, M.S., is a School Counselor at Admiral Arthur W. Radford High School, with over 
11 years of experience. She earned her Master’s Degree in Counseling Psychology, with a 
concentration in School Counseling, from Chaminade University in 2013. Krislyn has an 
Advanced License in School Counseling from the Hawaiʻi Teacher Standards Board. 

Norine Ishii, M.S., is a School Counselor at Henry J. Kaiser High School. Her previous roles 
include 504 Coordinator, Testing Coordinator, International Baccalaureate Middle Years 
Personal Project Coordinator, Registrar, and Elementary School Counselor. Norine earned her 
Master of Science in Counseling Psychology degree from Chaminade University in 2012.   

Silvia Koch, Ed. D., is a Professor in the Psychology Department of Chaminade University of 
Honolulu. She has been an adjunct faculty member since 2008 and is currently the Clinical 
Director of School Counseling in the Masters of Science in Counseling Psychology program. Dr. 
Koch earned her doctoral degree in administration and leadership from the University of 
Southern California. She retired from the Hawaiʻi Department of Education after 33 years as a 
school counselor and holds a Standard License from the Hawai'i Teacher Standards Board. 

Jennifer F.M. Padua, Ph.D., is a Licensing Specialist at the Hawaiʻi Teacher Standards Board. 
Jennifer earned her doctoral degree in Curriculum and Instruction at the University of Hawaiʻi at 
Mānoa, where she was a faculty member for 11 years in the College of Education Elementary 
Education Program. Her experiences include working as a Senior Literacy Specialist throughout 
the United States Affiliated Pacific Region and as a classroom and resource teacher in the 
Hawaiʻi Department of Education.  

Submitted by:    Kristi Miyamae  
Referred to:       Teacher Education Committee 
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